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7KH IRTBZ Q) FRFOMRQY DH DMIGHS 1URP WLV WTBIG DWHWP HOMIHT WYG DQG IURP \VAUHHIQ) R WH

( QNURGP HQMO,P SCRASWHWP HOW(,$  GRAXP HOMARQ | RU+\ GUIRSRZ HU3@QWV +33V LQWH 6KDUI0 RXQEQY

1 DARQDCBOWN

o 7KH VER (QYLRQP HQED,P SCRVS\WHWP HIN5 HSRW DQG IRU K\ GQRSRZ HJ SOQN 1Q WH
BKWLSFH 0 XQASDONV GR QRWI XL | XQEDP HQEO UHTXIWHP HON DV BITXHWMG B\ WH . RRYR @ DG
\VAHQWILE UHTXLUHP HQN

e 7KHDEHIHR 1UAKZ DMUEIRGYHMW CDBIQWH (,$ USRIV I RUK\ GURSRZ HUS@QWV 1Q WH 6KDU1 DARQDO
3DUN KDY FDXVHG DOCRRAWAY CCP DILQ) | UHKZ DMASHAHY IR XQP RMRUHG

e ) RXULQANH VWV | RUK\ GIRSRZ HIS@QN GFDMG LQ WH 6KDUW1 DARGDOBDUN KDYH DOHDG. FUMFDTD DOMUHG
DIXDAF KDELDV

o +\ QRSRZ HUSTOQADPAYMEY KDYH FUMFDTD HQEDQIHUHG 1MK DQG P DAIRQYHWEUDM SRSXOWRQY R \SHARY
SRMAMG B\ @7 $ MIQLLFDQASRSX@ARQ GHRIGH RUD VREOH WIRARQ DAMMLP \HIP HQN EHBZ WH
LQENAYZ DV REVHYHS | RULP SRVBQAKSHAHY VIXFK DV MK 600 R | DURGHY DG DTXDAE LOHRN VKK DV DKV
KDWY DQG 3REPRK\ @ KXPRQOBHQY 2QH 1K \SHARY DG DTXDWF LQHAWASHAHY DH QUHAD
HCDQIHMGE\ 0P DPAYMAV ZKIB!  RMHUINK \SHAHV IQKDEIWQ) XSVAHDP DQG P IOMIDP \VHRARQY R
WH/ HSHQF 5 LYHUDUH QAU WUHDMOHG WURXI K FKDQIHVIQ XSVAHDP KDELVDV

o $OIQENH VWV DQG DAWRADMG &PV DH GADMG LQUGH 1 DARDO 30N DQG WHU FXUHQWLP SCRWVRQ
HOMURGP HOMY DIDIOWWWH JRDY R SIRMAMG DUHDV WLV R \SHADOFRGAH.D WOMMH IQENH  DQG
DWRADMG P IV GFDMG IQ WH =RH R SIRMAARQ LQ WH 6KDW 1 DARDO3DIN $HRAEQ) R WH
0 DQDIHP HQAB@Q |RUGKDW 1 DARDO3ON =RQH LV GHIGHS DV DQ DUD Z W H FHSWRCDOHAR VWP
EIRAYHMW DQG @QBWFDSH YDOHY Z KHH LV | RUAIGEHQ DQ. CRAVW WDAP RALLHY @QAFSH H AHSWR WH
EDVE URDG LQ UDVAKRMUH | RUWH GHHGVR YWMRYR WH3DWN 7KHRMHU  CCP VDUH GADMG Z WILQ D=RQH
R SURWPARQ EXVWKH Z DMUQYHMRQH IHFWVWH QDR =RH  DvZ HD$FFREQ) R WH PXUHIAGH LQWRQ
B\ WH 0 DQDJHP HOAB@Q JRQH  UWHSUHVHOW ] RGH R VKWELQDE®! XVH 0 RWMSURECED 1Q WH GH WUHYLEZ
R F®I R 6KDWO RXQMQY 1 DARQDO3DN WLY DWD Z I@EH GMICDMG DV=RH  GXH VR WH EIRAYHUW
YOOHY U MMUBHG LQP HDQAP H

e : DMUTXDDW XQGHJRH D QVFHQE®! GHFUH EHBZ WH QAN UHOPMY WH QUHAMP SDPAR LQANH
\IWVRQZ DMUTXDDW 7KLY/ LY DI DLQMIMH SUCASBVR WH: DMJ) P HZ RIN' LAY

o DK R HMADAMIP DG BEXWOUH FRP SBWMY G MXQRARCDODY WH.  DUH FROMKAMG RAMGH WH
ZDMJIGZIQ) DD 7KHHDHQR VK RAMVDAEPV DG

o &RP P XQEDARQ LOMUIXSWRQY EHE HHQ WIEXVEUHY DQG WH P DIQ/ HSHQF 5LYHJ FDAHG B\ +33 LQANH VW
O\HD DIHAW WH QVWEXMRQ DQG CEXQADGH R QDAYH IDK \SHAHY DQG HSHADD R 9BEXV A
P DAHERQIEXV 2]\ QRH-P CAKHOV EXUWKL DQG 6 TXDIXV SOANAHBV Z KLFK LCKDEIP LGEB1 VHRARQ R WH / HSHQF
5LYHU

o 7KHWXG XQEHYARMV DQ P P HADM GHHG IRUKDOMY) DIDCRAMMWHY UHDWG VR K\ GIRSRZ HUSTON 1Q WH
1 DARQDCBDUN DUHD DQG LP P HADM VLI HMG FRQVHYDARQ P HDVXUHY VR UAWRUH WH GHMURIDMG QDMUH

7KH IRTRZ LQJ UHFRP P HQEDAWRQY DUH HWHQWDOEDVHGS RQ WH FXUWHQAGD DOILDP HZ RINLQ . RRYR |RUSUIRMAMG

\SHAHY LFXAQ) WH 5HE %RV R )IXQD R . RRYR $CP LQVADAYH , QMKPARQ QR WH/IZ RQ

1 DIMUH DQGRMHY

o BLGPHWH PXUHOA(,$'V R CRAXOLADAMH B DODQG VAHQWILE FUMUID MY GHHADY VR URALRADESHP IWIRU
K\ GIRSRZ HJ SMOQW LQUGH 6KDW 1 DARQDO 30N 1Q 6KWISFH 0 XQFSDOW DG \R [P P HADMY WRS DD
DRAYMIVR +33'VIQWLY DD
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o SUHMDWHWP HOAR WH HOMURGP HQBOGP DIH ADXVHG B\ K\ GIRSRZ HUSMQW LQ WH 6KDU1 DARQDOBDUN
GXUQ) WH SDWA HDLY Z W LCFOGHS VU HMG FRQHYDARQ P HDVXUAV [ RUNSHAHY LGHQMIHG 1Q WH WXG
SDWEX@LD WRVH Z 1 B DOSURMPARQ WIAMY DV SHUWH $GP LAVADAYH , QUAKPARQ DQG XUV
GILMDARQIQIRFHIQ. RRR

e PP HIADM UMRIDARQ P HDXUHY | RUNSHAHY R SDIWEXGULQMIAARKAK Dv' DKV \KDWHMY 3REP RK\ @
KXP RQDSHQY 6D RIDURGH U Z KIFK DIHIQ ADQIHUR H WOPARQ DURXQG WH LOANH VWY

e ,PPHADMPRDRIXP RQDIDRAYMWHY LOUGH 1 DARGDOBDUN Z KIFK DUH DI DLOWAKH SUCASGVR SIRMARRQ
DQG FROHYDARQ MGQAH WLV VYG. \KRZ HG WDNMHHP D, EHVAIXQUHREHG ELRAYHMW YOOV DQG DUV

7KHVH UFRP P HQEDARQY DIP VR DECUHW WH LGHQWIHG RKDIHQIHY DQG SURYLCH D | RXQEDARY | RUNXWELCCE®

SUPWAHY EDDGAQ) WH HHI\ GHHOVZ 1M WH FRQHYDARQ R 6KDUO RXQELQ 1 DARQDOBDINY XQTXH DIXDAF
ELRAYHMW
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Q. RRYR PRWMR WH H IMAQ K\ GIRSRZ HUSTQN
+33 D SUHERP LCDQ® \P DOVDB! XQR UYHJ
IDAQAN ZIW +33 8MDQ EHQI WH SUP DU
HABIRQ HDMUQ) CFRPXOMY ONV DG
UAHYRLY 7KHH SOOQN XWI H Z DMUIGRP P V
DQG QY SISHICHY 1Q DWDV POQD P RXQEICRXY
FKDUIRMU HG B\ XQBIVHIBG WUDQ DG D KLIKHJ
SRMOADD IRU GRZQD® 1REE® PDQ R \WHH
|CADAY DUH VMMDMG 1Q QDARO SOV \KFK DV
BKDULLDQGIMMKN WH 1 HP XD
$ IQUEDQN FRFHY IV WDV KUK QP EHJ R
H WA DQG SOQQHS \P DK\ GIRSRZ HUSTON DA
QDMS ZIWQ JRH R SOMWAX@OU @DMUID
LP SRVIQRH> @ \KFK DV QDARDO SDUN/ DG W
DMH UAHYHY 7KV SRHY D UM R SHIP DGHQWV
P DIH R WHWH DDV DQG SRIMQADOGH) IDEDARQ R
WH FRQN Y OMIO GQRFSHY 06 ZDMJ
UARXURHV 7R DALY 1QO D WHO LQMAY
R (QMURQP HOVDQG 6SDADO 3QQQAQ) .QWDMS D
PRDRUIXP RQK QRSRZ HJSTQNFRQWIKRARD XQAD
D QHZ DAMAWP HOAR JURXQG DQG \WUDAH Z DMULY
FRP SBWMG 7KLY WS OIP V \R HYDODM \WH RYH.DD
WM R WH VHRRUDQG SURMANNH HYMURGP HOA7KH
PRDRUXP DOR LGFOGH D IX@UMHZ R SHP W
IRUQZ KGARSRZHJ SOQN 7KV GAMRQ ZDV
SURP SIMGE\ WH QHHG\R U-BOPH WH RAEDMG
JURXQEZ DM DWHWP HOMWDVKDG EHHD XVHG \R
DXWRU H K\ GIRSRZ HJ SOQAVFROMKAIRY \R CDM
+RZ HYHJ XS \R CDM QR LP SRVEQNIMS \IRZ DB/ \WLY
DWHAP HOV ZDV FOWHG RXW DQG WH  H IMAQY
K\ QRSRZ HUSOQN FRQMXHVR RSHIDM
7KHFRQUBXMRQR HHJ\ SIRGXFHGE\ K\ GIRSRZ HJ
SOON 1Q WH RHIMHHI\ SIRGANRY 1Q . RRR
U y4oY, D \WKWGHFWDH IRP
ZKHQ MZ D/ > @ HGW K\ GRSRZ HWV
@ WG FRQUBXMRQ R . RRYRV HHJ\ \HRARU WH
FROMKPMRQ R K\ GUIRSRZ HUSMQN Z IWLQ SLRMAMG
DUHDVUDMVAV ML QULEDQAHQMURGP HQRORKDEBIQIHY

U g

WY R \SHADOFRGAH.D WH P SSFAVR K\ GIRSRZ HU
SOON RQ UEK EIRAYHMW DV Z HDDV WH WRKQFDD
DSHW R WQSDHRA DG HMRP HEO
WEQEDB/ DARADMG ZIW WHH SIRWAW )RU
HOPS® 1Q \HYHIO DAY IWZ DV REVHYHG WDW
HRIRIIDO PIQPXP R UHU I®Z ZDV QRW
UASHAMG> @0 RURYHJ 1Q UHFHQM HOY WHH KDV
EHQ D \XEWEQAD [GFUDH 1Q OB WHDMG R
|UVKZ DMU EIRAYHMW XQMHAOQ QP HRXV QHZ ®
QVARYHUHG \SHAHY CAIRW YDURXY B IRQVIQ . RRYR
6LP XQUGHRAD WL H SDQCHE CDBVHWV KDY \KHG
QKWRQ WH HXEDQIHHG WMV R WHH \SHALV
SUP DU® GXH R DOMURSRIHIE SUMKUY LGFOQQ)
WHLP SCRAR K\ GURSRZ HUS@ON

2YHJ WH UFHQNV\HDW WH P SOP HORMRQ R
K\ GURSRZ HJ SIRWAV 1Q . RRRYR SDMEX@OLD Z WLQ
WH 6KDWUHIIRQ KDV JLYHQ UMH VR CREE®! SURMIV
B\ AW HY DG AMOVRAHN 7KHH H SUIAWRQY R
FRFHO XQGHURH D JWZIQ) ZOHHW DG
HIDIHP HONV1Q HOMURGP HQEO IMXHY Z WIQ WH
GO FRPPXQWY 7KHU FRFHO @V 1Q WH
SRMOADOFRQHNXHFH R K\ GIRSRZ HU SUIRVFW RQ
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